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Biopharmaceutical and CROs expect domain expertise
Domain expertise was a consistently high-rated criterion (See Figure 2), and the respondents that viewed it as most 
important were most likely to consider buying eClinical solution providers’ professional services.

CRO software tends to trail in capability depth
Respondents indicated that some CROs offer their own internal eClinical software for specific functions whereas 
others maintain a broader eClinical product offering. These solutions were viewed as trailing in software capabilities 
in comparison to established eClinical solution providers. However, it was also noted that these CROs provided strong 
professional support services for their eClinical software products, which was consistent with their strong service 
offerings in general.

Unified means unified
Respondents indicated that a key and expected factor in adopting unified platforms is the availability of data across 
eClinical applications to support clinical trial workflows. Other types of approaches, such as point solutions and 
integrated applications, simply do not provide the same level of data unification and cross-application data availability 
as a unified platform. As shown in Figure 2, platform capabilities, especially cross-application data availability (i.e., data 
unification), were vital proof points for respondents. Figure 2 also shows that traditional eClinical software solution 
buying criteria, such as the strength of individual point solutions and domain expertise, remained highly important to 
respondents. The survey results also show that successful growth may come from demonstrated capabilities, especially 
data unification, that a platform can provide underneath the application suite. 

Figure 2: Most important proof points for respondents
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Summary 

The results of this survey confirm that multiple market trends—a rapid shift towards virtualization due to the COVID-19 

http://www.medidata.com
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