
“Until now the industry has been listening to patients in an obligatory way, but not 
much action has resulted from what those patients are saying. Everyone had the 
right talking points about how they wanted to design studies that lowered patient 
burden, but very few clinical trials actually implemented patient-friendly technology 
and protocol designs.

“A year and a half ago most clinical research teams would have snubbed their nose 
at the idea that they would cancel site visits and do them via video instead, but now 
it’s what everybody wants to do.”

Trial burden is not a new concern for patients – health problems and the necessities 
of everyday life have always been barriers to participation, and better tools and 
technologies were already important for reducing these barriers before lockdowns 
forced industry-wide adoption.

https://pharmaphorum.com/
https://www.medidata.com/wp-content/uploads/2020/10/Medidata-Virtual-Trials-and-Trial-Dial-Fact-Sheet.pdf?utm_source=pharmaphorum&utm_medium=banner&utm_content=digitalarticle&utm_campaign=na-q420-patientinsights
https://www.medidata.com/en/your-path-to-trial-virtualization-sponsor-edition/?utm_source=pharmaphorum&utm_medium=banner&utm_content=digitalarticle&utm_campaign=na-q420-patientinsights
https://www.medidata.com/en/your-path-to-trial-virtualization-sponsor-edition/?utm_source=pharmaphorum&utm_medium=banner&utm_content=digitalarticle&utm_campaign=na-q420-patientinsights
https://www.medidata.com/en/clinical-trial-services/virtual-clinical-trials?utm_source=pharmaphorum&utm_medium=banner&utm_content=digitalarticle&utm_campaign=na-q420-patientinsights
https://www.medidata.com/en/clinical-trial-services/virtual-clinical-trials?utm_source=pharmaphorum&utm_medium=banner&utm_content=digitalarticle&utm_campaign=na-q420-patientinsights


2 | December 2020

https://deep-dive.pharmaphorum.com
https://www.medidata.com/en/patient-insights/?utm_source=pharmaphorum&utm_medium=banner&utm_content=digitalarticle&utm_campaign=na-q420-patientinsights


https://pharmaphorum.com/
https://www.medidata.com/en/mymedidata/?utm_source=pharmaphorum&utm_medium=banner&utm_content=digitalarticle&utm_campaign=na-q420-patientinsights




5  |  pharmaphorum.com/deep-dive  |  December 2020About the interviewee

About Medidata About the authorAnthony Costello, senior vice president, patient cloud, Medidata

https://pharmaphorum.com/
https://www.medidata.com/



